Waiting List

If the program is operating at capacity, the child care request form will be added to the centre’s waiting list. There is no fee for
a family to be placed on our waiting list. Available child care spaces are to be filled by families on the waiting list according to
the ordinance of sequential dates as indicated on the child care waiting list forms. Priority will be given to families wishing to
register their child in a full time space. Families transferring from other YMCA Child Care Centres, or siblings who are already
registered will have priority for the next available space.

When a space becomes available the first person on the waiting list is contacted and asked if they are interested in the space
or if they would prefer to remain on the waiting list. If they cannot be reached on the first attempt, contact will be attempted
again on the next business day. If they cannot be reached, or do not return our call within 24 hours after the second call, the
next person on the list will be contacted. A family has 24 hours after initial contact has been made to confirm their acceptance
of the child care space. Families on the waitlist can contact the supervisor at any time to determine their standing on the
waiting list.

Prohibited Practices

Young children benefit from an affirming approach that encourages positive interactions with other children and with adults,
rather than from a negative or punitive approach to manage unwanted behaviour.

Research from diverse fields of study shows that children who attend programs where they experience warm, supportive
relationships are happier, less anxious and more motivated to learn than those who do not. Experiencing positive relationships
in early childhood also has significant long term impact on physical and mental health, and success in school and beyond.

The YMCA Program Statement sets out approaches that support positive interactions between children, families, staff and the
community.

The following prohibited practices are not permitted:

«  Corporal punishment of the child (which may include but is not limited to hitting, spanking, slapping, pinching);

«  Physical restraint of the children, including but not limited to confining the child to a high chair, car seat, stroller or other
device for the purposes of discipline or in lieu of supervision, unless the physical restraint is for the purpose of preventing
a child from hurting himself, herself or someone else, and is used only as a last resort and only until the risk of injury is no
longer imminent;

«  Locking the exits of the child care centre premises for the purpose of confining the child, or confining the child in an area
or room without adult supervision, unless such confinement occurs during an emergency and is required as a part of the
licensee’s emergency management policies and procedures;

«  Use of harsh or degrading measures or threats or use of derogatory language directed at or used in the presence of a child
that would humiliate, shame or frighten the child or undermine his or her self-respect, dignity or self-worth;

«  Depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing or bedding; or

+ Inflicting any bodily harm on children, including making children eat or drink against their will.
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